Assistive Technology

Persons using assistive technology may not be able to fully access the following information. For assistance, please call 1-888-982-3862.
Smartphone or Tablet

To view documents from your smartphone or tablet, the free WinZip app is required. It may be available from your App Store.
Non-Discrimination

Aetna complies with applicable California and Federal civil rights laws and does not discriminate, exclude or treat people differently based on their race, color, national
origin, ancestry, religion, sex, marital status, age, gender, gender identity, sexual orientation or disability.

Aetna provides free aids/services to people with disabilities and to people who need language assistance.
If you need a qualified interpreter, written information in other formats, translation or other services, call the number on your ID card.

If you believe we have failed to provide these services or otherwise discriminated based on race, color, national origin, ancestry, religion, sex, marital status, age,
gender, gender identity, sexual orientation or disability, you can also file a grievance with the Civil Rights Coordinator by contacting:

Civil Rights Coordinator, Non-HMO, Civil Rights Coordinator, HMO,

P.O. Box 14462, Lexington, KY 40512, P.0O. Box 24030, Fresno, CA 93779,
1-800-648-7817, TTY: 711, Fax: 859-425-3379, 1-800-648-7817, TTY: 711, Fax: 860-262-7705,
CRCoordinator@aetna.com. CRCoordinator@aetna.com.

You can also file a complaint with the California Department of Insurance at www.insurance.ca.gov, or at: Consumer Services Division, 300 Spring Street South Tower,
Los Angeles CA 90013, or at 1-800-927-HELP (4357), TDD: 1-800-482-4TDD (4833).

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights if there is a concern of discrimination based on
the federal protected classes which include race, color, national origin, age, disability, or sex. You can file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD).

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies, including Aetna Life Insurance Company, Coventry Health
Care plans and their affiliates (Aetna).



TTY: 711

Language Assistance:

For language assistance in your language call 1-888-982-3862 at no cost.

Albanian -
Amharic -

Arabic -

Armenian -
Bahasa-Indonesia -
Bantu-Kirundi -
Bengali-Bangala -
Bisayan-Visayan -
Burmese -
Catalan -
Chamorro -
Cherokee -
Chinese -
Choctaw -
Cushite -

Dutch -

French -

French Creole -
German -

Greek -

Gujarati -

Pér asistencé né gjuhén shqipe telefononi falas né 1-888-982-3862.
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Ltquh gngupbpus weulgnipjuib (huykpkl) quiigh 1-888-982-3862 wnwiig qlnt:

Untuk bantuan dalam bahasa Indonesia, silakan hubungi 1-888-982-3862 tanpa dikenakan biaya.

Niba urondera uwugufasha mu Kirundi, twakure kuri iyi nomero 1-888-982-3862 ku busa
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Alang sa pag-abag sa pinulongan sa (Binisayang Sinugboanon) tawag sa 1-888-982-3862 nga walay bayad.
agmSoydoepecda’ ([g§eromamoom:)gé omamoommapapBeupgf 1-888-982-3862 of esl3dl
Per rebre assisténcia en (catala), truqui al nimero gratuit 1-888-982-3862.

Para ayuda gi fino' (Chamoru), &gang 1-888-982-3862 sin gastu.

00O SUhADA JhooSPOY OtT (GWY) ObWEiS 1-888-982-3862 O*OT L AT'odd JEG LA hERRO.
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(Chahta) anumpa ya apela a chi | paya hinla 1-888-982-3862.

Gargaarsa afaan Oromiffa hitkuu argachuuf lakkokkofsa bilbilaa 1-888-982-38062 irratti bilisaan bilbilaa.
Bel voor tolk- en vertaaldiensten in het Nederlands gratis naar 1-888-982-3862.

Pour une assistance linguistique en francais appeler le 1-888-982-3862 sans frais.

Pou jwenn asistans nan lang Kreyol Ayisyen, rele nimewo 1-888-982-3862 gratis.

Benétigen Sie Hilfe oder Informationen in deutscher Sprache? Rufen Sie uns kostenlos unter der Nummer 1-888-982-3862 an.
T yhwooue) Botbeto ot EAAnvind nokéote 1o 1-888-982-3862 ywoic Y0éwon.
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Hawaiian - No ke kokua ma ka ‘Glelo Hawai‘i, e kahea aku i ka helu kelepona 1-888-982-3862. Kaki ‘ole ‘ia k&ia kokua nei.

Hindi - gloldr 31 #TST WETIT & offC, 1-888-082-3862 TN HWhel it |

Hmong - Yog xav tau kev pab txhais lus Hmoob hu dawb tau rau 1-888-982-3862.

Ibo - Maka enyemaka asusu na Igbo kpoo 1-888-982-3862 na akwughi ugwo o bula

llocano - Para iti tulong ti pagsasao iti pagsasao tawagan ti 1-888-982-3862 nga awan ti bayadanyo.

Italian - Per ricevere assistenza linguistica in italiano, puo chiamare gratuitamente 1-888-982-3862.

Japanese - BAETIENE CHEDS &, 1-888-982-3862 T TER THBFE &L\,

Karen - corofermofoncBio§Badt 038 o3: 1-888-982-3862 cxoosS8soconSopSeorSgrono

Korean - SHDOE A0 XS 2o HNOoAH 28 ESIHT QI 1-888-982-3862 HO 2 HM3ld| FTAAL.
Kru-Bassa - Be'm’ké gbo-kpa-kpa dyé pidyi dé Basod-wuduin wee, da 1-888-982-3862

Kurdish - A s s ol )55 4 1-888-982-3862 & led L i U L) o (i) ()

Laotian - nanauegnaunowgos e lunaucduagnans, NEQUATNN 1-888-982-3862 Youdmeaaty.
Marathi - IUTTATET LCAHIRATATY HTHT AT NI FUTATATS!, 1-888-982-3862 T thlet .

Marshallese - Nan bék jipad ilo Kajin Majol, kallok 1-888-982-3862 ilo ejjelok wonan.

'\Pﬂ(i)chrr?ggiéan” - Ohng palien sawas en soun kawewe ni omw lokaia Ponape koahl 1-888-982-3862 ni sohte isais.
Mon-Khmer, AIBNURSWMAND MANSYY AJUGIATNIFICIMSANS 1-888-082-3862 HTNUHRARRAGT

Navajo - T'aa shi shizaad k'ehji bee shika a'doowol ninizingo Diné K'ehji koji' t'aa jiik'e hélne' 1-888-982-3862

Nepal - (FAaTel) AT ATR[eTeh ST HERAAT UT3eTehl oI1aTT 1-888-982-3862 HT WIeT G |

Nilotic-Dinka - Tén kuoony é thok &€ Thuonjan col 1-888-982-3862 kecin ayoc.

Norwegian - For sprakassistanse pa norsk, ring 1-888-982-3862 kostnadsfritt.

Panjabi - Yardt <fg Imret AEsT B, 1-888-982-3862 '3 HE3 9% |

Pennsylvania Dutch -  Fer Helfe in Deitsch, ruf: 1-888-982-3862 aa. Es Aaruf koschtet nix.



Persian -
Polish -
Portuguese -
Romanian -
Russian -
Samoan -
Serbo-Croatian -
Spanish -
Sudanic-Fulfude -
Swahili -
Syriac -
Tagalog -
Telugu -
Thai -
Tongan -
Trukese -
Turkish -
Ukrainian -
Urdu -
Vietnamese -
Yiddish -

Yoruba -
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Aby uzyska¢ pomoc w jezyku polskim, zadzwon bezplatnie pod numer 1-888-982-3862.

Para obter assisténcia linguistica em portugués ligue para o 1-888-982-3862 gratuitamente.

Pentru asistentd lingvisticA in romaneste telefonati la numdrul gratuit 1-888-982-3862

Uro0bI HOAYYHTD IOMOIID PYCCKOASLIYHOIO IIEPEBOAYHKA, IIO3BOHUTE 10 OecraaTHOMY HoMepy 1-888-982-3862.
Mo fesoasoani tau gagana | le Gagana Samoa vala'au le 1-888-982-3862 e aunoa ma se totogi.

Za jezi¢nu pomo¢ na hrvatskom jeziku pozovite besplatan broj 1-888-982-3862.

Para obtener asistencia lingiifstica en espafiol, llame sin cargo al 1-888-982-3862.

Fii yo on hebu balal e ko yowitii e haala Pular noddee e oo numero doo 1-888-982-3862 Njodi woo fawaaki on.
Ukihitaji usaidizi katika lugha ya Kiswahili piga simu kwa 1-888-982-3862 bila malipo.

Nl D Ra A padic ohr ole « @i o Mn tope ahd,aal 1-888-982-3862 ama -

Para sa tulong sa wika na nasa Tagalog, tawagan ang 1-888-982-3862 nang walang bayad.

BAE BAHOBBE DB0ES PEY 38005 1-888-982-3862 50 FS t30HOCS. (820050

susuanuahoRemsdumsndu ne lng Tns 1-888-982-3862 W3 liifianl4eme

Kapau ‘oku fiema'u ha tokoni ‘i he lea faka-Tonga telefoni 1-888-982-3862 ‘o ‘ikai ha totongi.

Ren aninnisin chiakd ren (Kapasen Chuuk) kopwe kékkééri 1-888-982-3862 nge esapw kamé ngonuk.

(Dil) ¢agrist dil yardim icin. Hicbir ticret 6demeden 1-888-982-3862.

[o6 oTpuMaTH AOLIOMOLY LIEPEKAaAAYa YKPAiHChKOI MOBH, 3aTesedponyiiTe 32 Geskorrrosanm HomepoM 1-888-982-3862.
G S L 1-888-982-3862 ¢« o S S8 deala clend e s Ol Sl

bé’dudc hd'tr ngdn ngu bahg (ngdn ngu), hay goi mi€n phi'dén s6” 1-888-982-3862.
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Fun iranlowo nipa ¢dé (Yoruba) pe 1-888-982-3862 14i san owo kankan rara.



